| CONNECTICUT
I PHARMACISTS ASSOCIATION

Statement Before
The Insurance and Real Estate Committee
Tuesday
January 25, 2011

Re: SB 13: An Act Concerning Copayments for Drugs

Good Afternoon Representative Megna, Senator Crisco and members of the Insurance Committee. My
name is Margherita Giuliano. Iam a pharmacist and the Executive Vice President of the Connecticut
Pharmacists Association. The Connecticut Pharmacists Association is a professional organization
representing 1000 pharmacists in the state of Connecticut, I am here today to speak in strong support of
SB 13: AAC Copayments for Prescription Drugs

We have testified before this committee for the last several years regarding some of the practices of the
large Pharmacy Benefit Managers (PBMs). The mail order component and the differential copay
structure has been a critical issue for our members. I am pleased that the committee has introduced this
bill again this year.

The proposed legislation really addresses a variety of tactics that Pharmacy Benefit Managers and
insurers have used to steer patients out of community pharmacies and into their own mail order
pharmacies. Independent pharmacies across the state have been asking for resolution to the issue that
allows a PBM to be both the manager of the drug benefit and the provider of the drug benefit and to
compete directly against its own network of pharmacies. We have always considered this a clear conflict
of interest. It is even of greater concern since the PBM unilaterally determines the reimbursement of the
drugs to the pharmacies. ‘

Currently, the pharmacy benefits that include a mail order option, more often than not, do not allow retail
community pharmacies to fill a 90-day supply of medications. If they do allow the pharmacies to fill the
90-day supply, it comes with the higher copay - so there is an incentive for the consumer to mail away.
Some of the plans now state that if the patient chooses to continue receiving their medications at
community pharmacies the cost of the drug will not be covered at all. We believe that if patients were
allowed to get the 90-day supply locally for the same copay patients would choose their local pharmacy
where they can ask questions and receive answers about their medications directly. 'We support this
proposed bill and its language because it clearly addresses this issue by prohibiting insurance policies to
use these incentives and restrictions to coerce patients to mail away.

We have provided a sampling of the many letters that patients receive “steering” the to mail order or to
use the better marketing term - “home delivery”. As you can see from these letters patients are told that
if they continue to receive their medications at retail community phaimacies they will either pay higher
co-pays or they will have to pay 100% of the cost of the drug.
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Of greater concern is the dominance that CVS/Caremark has over its competitors. In 2007, the FTC
allowed the merger of a competing pharmacy chain and a PBM. Now, a pharmacy’s competitor sets its
reimbursement and has access to its proprietary data. These companies are supposed to have firewalls to
protect patient information and other pharmacies” proprietary information. One has to question if these
firewalls actually exist when the non CVS pharmacy claim information is used to market to clients
without the small pharmacies knowledge.

CVS/Caremark is currently being investigated by the FTC for many of its practices. In a recent letter
from the American Antitrust Institute (AAI) to the FTC regarding allegations that CVS/Caremark is:

1. using their “dominant” PBM to advantage their “dominant” retail pharmacy business and is
suppressing pharmacy competition and

2. they are using auditing processes that raise the costs and recoup money from rival pharmacies
putting them at a competitive disadvantage

the AAI urges the FTC to take forceful action against CVS/Caremark if these allegations prove to be
true. Pharmacy voiced their concern about the CVS Caremark merger in 2007. It is even a greater issue
for our pharmacies since the State of Connecticut has contracted with CVS/Caremark to provide
pharmacy benefits to the state employees.

While we recognize that this issue is a federal issue, we are hopeful that Senator Blumenthal will lead the
charge at the national level. CPA will continue to work with our Congressional delegation to allow for
freedom of choice and fair competition.

From an economic standpoint — the more prescriptions that are taken out of the community retail
pharmacies on Main Street, the less you will be collecting in revenues from these pharmacies. With all
this business going out of state, pharmacies are laying off personnel adding to the unemployment in CT.
In this difficult economic time, if we close businesses we put people out of work. I know that legislators
are concerned this session about jobs and small businesses. Differential copays are destroying both.

Mail order might serve a purpose, but it is not the best health care. The practice of pharmacy is more than
just getting the right drug to the right patient, It is about ensuring that the patient understands why they
are taking the medication and what possible side effects they might encounter. With a state filled with a
diverse and aging population, the best way to accomplish this is through face-to-face encounters with the
pharmacist. We ask that true choice be given to patients as to where they want to have their medications
filled, We ask that this vertical integration of pharmacy owned PBMs be investigated. We ask that we be
given a chance to compete on a level playing field. Most importantly, we appreciate this committee’s
interest in working with pharmacy to address this issue.
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Stoli's Pharmacy

Fax:203-575-0515

Subj: CVS Caremark Alert: Save time and monsy oh your preecriptions - Case |SHERES
Date: 711172010 7:21:25 AM. Eastern Daylight Time
From: aleris.CVSCarsmark@RxHealthAlerts.com

Reply-to:  cugtomersaryi

To:

caremar m

We are contacting you because when you registered,
you gave us your e-mail address,

. and asked that we send you
these helpful alerts.

Enjoy the convenience and potential cost savings of
getting a 3-month supply by mail of the medications
you take regularly.

.

With mail service you can:

Save money on medications you take regularly
» Save trips to the pharmacy and your doctor's
office

Order.prescriptions easily online or by phone

» Enjoy the convenience of prescriptions mailed to
your door

.Getting started is easy visit FastStact

We'll contact your doctor for you to get a prescription
for a 3-month supply with up to 3 fills. Please allow up
to 10 days from the day we get the prescription from
your doctor for delivery of your medicine.

Discover the convenience and savings of having your
prescriptions filled by mail service. Visit FastStart
today. '

To obtain a price estimate for your prescriptions
through the CVS Caremark Mail Service Pharmacy,
visit the Savings Center on Caremark.com.

Has my prescription been
mailed?

When you fill a prescription
with caremark.com, you
can check the status of
your order and view your
prescription history 24
hours a day, seven days a
week including all online,
phone and mail service
orders.

Set email alerts:
Caremark.com has
received your
prescription order _
Set your e-majl alerts to get
a confirmation by e-mail
when we recaive your
prescription order.
Caremark also can alert
you when:

o Your prescription has
been mailed

« Your prescription
order could not be
filled

« Your prescription
expires soon

Find drug information
with Caremark.com

Do you wonder whether
certain medicines or foods
might interact with the
drugs prescribed to you?
Use our drug interaction
tool to find out.

Sunday, july 11, 2010 GRESREE

Jan 21 201% 08:35en, PRO2/004
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Rel 19.1 . FORT HILL PHARMACY ' (Monday)
ELECTRONIC CLAIMS STATUS
function... ECS#...9n09 Help Desk 999-999-35993
Who RxNumb ..Date.. Code CUSLOMEY.......ovvrervens Status
AD 07270040 01/21/11 SeeelR ieesiide RUTH Rejected
CD Descriptilon.........ceresinns CD Description...... .. oo
73 Refills are Not Covered
RX MUST BE FTLLED AT PRXN PLAN P165 DOES NOT COVER THIS REFILL

PLAN = P16S

«*x% press S and ENTER to Send the Claim to the
Secondary Carvier Instead of the Primary Carrier, ATTN €O Exit

Policy#:HNllllI.l Groupd: PRXN2222 . Bixrth Date:05/21/1950
Enter ? for Help
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January 13, 2010

Dear Ezjward.

We would like to tell you about some
important changes to your prescription
benefit plan that will atart January 1,
2010. These changes are designed to

help you and your employer keep

prescription drug costs down and to offer

you convenience and choice.

New plan choices

Now you have maore options to choase
from when filling your prescriptions. This
chart shows your capay/coinsurance for
each option. Keep this tetter so you can
refer to it when you decide where to filt yo

LUPES FFLD 3
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Delivery or pick-up: introducing Maintenance Choice®

If you are taking & long-term” medication, nowW'y
mail through CVS Caremark Mail Se
Whaether you choose delivery or pick-up, youw

you by your employer as a way to help you Save money..

Any network
pharmagy |
Uptoa30-day | -
supply
Genarlc druge $5
Preferred brand 30% (3100
drugs max)}
Brand.name 40% ({$160 o
PPla/stating max) -
Fili limit for 2 filis
long-term hatore cOpay
medlcations incregses
ur prescriptions.

ou can choose to recsive your 00-day** supplies by
evice Pharmaoy oF t0 pick themup at a CVS/pharmacy near you.

ill pay the same copay’. This cholce is being offered t0

To leam how to start anjoying the penefits of Maintenance Choice, please see the encloged program

summary.

a0-day fill limit for long-term medications
Your pian allows two 30-gay fills of long-term

Choice, you can avoid paying more for your long

g0-day supplies filed through mail gervice or at 8

Questions? Visit www.caremark,

Prescription Card. We are here to help

Sincerely,

Your Customer Care Team
CVS Caremark

medications for a low copay at any pharmacy in our
network. If you continue to get 30-day fills after that, you will pay @ higher copay. Wilh Maintenance

term prescripﬁon(s). All you need to do is have
CVS/pharmacy. :

com or call us toil-free using the number on the back of your
you save on your prescriptions.

<A long-term medication is \aken regularly for chronle conditions of long-lemm therapy. A few examples Include medications for mansging

high blood prassure, asthma, dlabetes or high cholasterol
< pctus) quantily may vary depending on your pian.
| e T L s anlneyrance means the amount e plan

panicipant is raay

ir60 to pay for 8 pregciiption in accordance with & Pian, @
B e fyad ampunt or other charme, Wik the batanea, if any. paid by the

o b 1aanl A ke TAXES,
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VS Care works with your preseription plan provider to manage your drug benefit. Your prescription
istoP¥ shows that you have been prescribed the medicine Avaprp® (itbesartan) or
1dc® (irbesartan—h'ydroch.lorothiazide) tablets. '

I jent, I hure: | o~
1f you are an AVAPRO patient, please see the enc osed brochure *F] {* L@ AT L / 1 £ ﬁm 2
o Questions & Answers about Avapro® (irbesartan) and 21940
Avalide® (irbesartan-hydrochlorothiazide) )/

If you are an AVALIDE patient, please see the enclosed brochure;

e Questions & Answers about Avapro@’ (irbesartan) and Avalide® (irbesartan-
hydrochlorothiazide)

Your doctor may have prescribed one of these medications for you. To ensure your medication worka its
best, you should take it just as your dactor has instructed. Monitor your prescription use carefully to make
sure that you never run out of medicine. If you obtain your prescription at a loca) retail pharmacy, mark
your calendar with the date your next refill is due.

INDICATIONS ‘
If you have high blood pressure, AVAPRO or AVALIDE can help Jower yout numbers.

1f you have high blood pressure, type 2 diabetes, and kidney disease (identified by a doctor as diabetic
nephropathy), AVAPRO can help slow the progression of kidney disease caused by these conditions.

AVALIDE is a combination of two medications jo one pilt to help lower blood pressure.
AVALIDE may be used if your high blood pressute is not under control on one medication,

' AVALIDE may also be used as your first high blood pressure medication if it is likcly that you will need
more than one drug to get to the blood pressure numbets your doctor recommends.

The choicé of AVALIDE as yout first high blood pressure medication should be based on your doctor’s
review. of possible benefits and risks. . - - ' :

_Talkto yqu-r;d‘o'cibr :&BQL_Ii. AVAPRO ot AVALIDE..::". o N ‘
Plcase see Important Safety Information on the next page and full Preseribing In'formatio'ﬁ enclosed.

126-Wh01 LAPCS
18732321-280085422
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LUPE'S DRUG STORE #3
2035 BLACK ROCK TPK.
FAIRFIELD CT, CT 06825
PHONE: 203-368-1955
FAX: 203-384-2551

*+ REJECTED CLAIM TNFORMATION **

——.——.——.—.—.—_-.-—---;---..-....-_-._----,-_._

DR. DUCHEN, DOUGLAS
PHONE: 203-372-4065 FAX: 203-372-1644

--—----.-.—-—-..—_-.—..-----—.-—-.-_ --------

‘-.-..-—-.-_.__......---_,-.—__.-.. .-.-.-....-_-.-.—.——.—.._---——————----
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B@d protonix preferred preferred Product. Use —-"}‘c“x> )("” QX
| Y

This fax message may contain information that contains confidential health q
information that is legally privileged. This infoxmation is intended only foxr
the use of the individval or entity named above. The authorized recipient of
this information ié prohibited from disclosing this information to any other
party unless required to 4o 80 by law or regulation. It 1s intended to be
conveyed only to the designated recipients(e) . 1£ you are not an intended
recipient of this fax message, please discard it and notify the sender. You
are heredy notified that any discloaure, copyind, distribution, ©F action
taken in reliance on the contents of thia document is gtrictly pronibitea.
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1. They're safe,
Generic medications ate tested and approved by
the US.FDA.

They're effective.
Generic drugs aré required to have the same active
ingredients as their brand-name counterparts.

Lower marketing costs =lower generic drug costs,
Generic drug manufacturers spend less money on
marketing costs, compared to the billions brand-name drug
ranufacturers spend, That savings is passed on 1o you.

Research and development costs are not built
into the price, '

Generic medications don't have the research and
development costs that brand-names do, and that savings
5 passed on to you. '

3

You'll have more money to spend on the
things you want.

Because generic medications could save you up o 80%,
you'll have more money In your pocket each month,

Change to generic and save!

Collyour doctor 1o rewrite
your prescription,

Or, detach the card below
and present it to your doctor
[~ gt your et dppointmént, ~ T

LUPES FFLD 3
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‘ 10 reasons to choose generic drugs.

Greater competition keeps generic drug prices down,
By the time a generic drug Is refeased, there's usually greater
competition by brand-name drugs or similar generic drugs,
That drives down the prices,

They can save you money,

Generic medicines account for 65% of all prescriptions
dispensed in the United States, yet only 20.5% of all dollars
spent on prescriptions. (IMS Health)

Almost 2 billion prescriptions a year are filled with
generic drugs.

More and mote patients are requesting generic drugs.

As a result, more doctors are prescribing them.

Generic drugs are made in EDA-inspected facilities,
The FDA conducts nearly 3,500 inspections a year at

facllitles that make generic drugs. So you ¢an be confident
they're just as safe as the brand-names.

Generic drugs are easy to order,
Simply ask your doctor 1o prescribe a generic alternative,
if avallable.

Check with your doctor to see if there is an appropriate alternative to your brand-name medication.

Doctor Instructions:

Please consider if a generic alternative is
- appropriate for your patient, Then:

«Call in the new prescription to our FastStart®
physician line: 1-800-378-5697. You'll be
asked 1o provide the participant’s 1D number
that Is located on the back of their prescription
ID card, along with the patient’s date of birth,

P T B . R T TSI S

You privacy 14 {mooitant tous, Guremplayses nie inad regaxiing

R B T S W T T TR 1 M Ty e

CvVS
CAREMARK



p1/22/2011 14:@5 2833842551 LUPES FFLD 3 PAGE  05/87

| According to the U.S. FDA:
“generic drugs. . .are just as safe and just as
effective as their brand-name counterparts.”*

So why pay

30-80%

more for the
brand-name?

When you have a choice between vrand-name aNg generic prescription drugs,
price doesn't always equal a better product, In mafygases, you could just be paying
more for 3 name. \S

Ask your dactor if 3 lower cost generic alternative (pantoprazole, omeprazole) for
your cusrent drug, Aciphex, Is an option foryou.

Why pay more?

There are lower-cost generic drugs avalisble to treat your condition, much like your
cuttent medication does. So why pay more for your prescription if you don't have
0! .

Because generic drugs don't require the same development and marketing COsLs 35
pbrand-narme drugs, they can be priced much more competitively—typically ata

savings of 30-80 percent,™

Changing to a generic medication is easy.

Sienply remove the Generic Drug Savings Request card below and bring it to your
next doctor appointment, Or call your doctor now to discuss whether 2 generic
alternative Is appropriate for you.

As your pharmacy benefit manager, we're committed to providing you with expert
care 3t on affordable price, Visit www.caremark.com for more information.

Sincerely,
Your Customer CareTeam
VS Caremark

PS. Almost 1wo billion prescriptions a year are filled with generic drugs for one
simple reason: they'te affordable. Discover how you ¢an menefit from the savings
they offer. Contact your doctor today.

Generic Drug Savings Request

Prasent this card 1o your doctof at youf next visit 1o askif
pantoprazole, omeprazole is right for you, Of have

, your doctar call in your generic préscription 10 ut
See back of fetter for 10 reasons to choose generic drugs. Fastotart® physician ling: 1-800-378-5697.

=} b3 White Papor, Kew FDA Inttlath on "bmpoving ewess Lo Genenie Drogs® —tune 12, 00

weg3vtnat are based 4n plan patiipant copryments. ine _mgynmim? saing il be based anypur benefit plan.

T e mpa ek e ko AaN RS ARSI LT ALY r A B E M A w ‘
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Dear April | ‘ supply
! et ot

Generig dmgs $10

" WE'd Tike to tell yoU Stout Some Tporamt T

changes to your prescription benefit plan | drugs §28 ;
effective February 1, 2010. Thege Non«praforrod: $40
changes are designed to help you and | brand druple A

your employer keep drug costs down ang | Fill fimit for Coverage for
to offer you convenience and choice. mg-‘m’“ two fille only

New plan choices

Now you have mare options to choose-ffom wien filling your prescriptions. The above chart shows
your copay/coinsuranee for each option. Keep this 1atter so you dan refer o it when you decide where
{o fill your prescriptions. _

Dslivery or pick-up: introtiusing Mainlenance Choke®

If you are taking a long-temn™ medicatioh, now you can choose to recaive your 80-day* supplies by
mail through the CVS Caramark Mail Service Pharmacy or to piok themn up at a CVS/pharmacy near
you, Whether you choose delivery or pick-up, you will pay the same cepay. This choice is bemg
offered to you by your empioyer as a way to help you save money.

To learn how to start enjoying the benefits of Maintenance Chaice, please see the enclosed program
summary,

Fill limit for long-term medications
- --Yourplan-allows-twa-30-day-Mis-of leng: : 8 surnetwork- After that, -

your plan will covar longsterm medications. ernly i you have Qﬁ-ﬂay suppfm led through mail service
or at a CVS/pharmacy. If you continue to have 30-day supplies fiied, your pian will not pay for them.

With Maintenance Chaice, you can avoiti payirg more-for your iong-‘eenn prescriptions. All you need
to do is have 90-clay supplies filled through mail servite or at a CVSfpharmacy.

Questions? Visit www.caremark.com or call us toll-free using the number on the back of your
prescription card. We are here to help you s&ve on your prescriptions.

Sincerely,

Your Customer Care Team
CVS Caramark

*Copay, copayment or colazurancs means the amount @ plpn pattisipant Is retuirad to.pay for a.preseription in assardpnts with & Plan, which
. may be a deductible, ¢ parcuntnge citive presctiplion price, or & fixnd: ameunt or other charge, with the-balance, if any, paild by the Pian.

**A long-ter madication i§ teken regulatly for ¢hronic conditions of long-tarm thetapy, A few aikamples inslude medieations for

mangging high bload pressure, ssthma, diubates of high chelostarol. .

"Actual quantily may vaty depamding on your pian,

Yarr ardvuReg & ivmeadtant o aame FHir ZYERInvaot ars Beimemsd raasrtilnes dm mmm e 2ot 1o Myt bm BAanAte temiar miieambon b ol S mtom o m bl




Teamsters Rx

Pharrnavy Beneflt Mansger

s \w ¥y

November 13, 2008
. \ CI\F‘

Dear Fellow Teamster, \)\ ?
Lacal 1160 will join Teamsters Rx effeclive January 1, 2010,

Teamslers Ry is a pharmacy berefit manager (PBM) and @ mail-order pharmacy siaffed by members of
Teamsters Local 633 in Manchester, NH. Your current 1D card will be desclivated at the end of Decembe,
Give your new Teamsters Rx 1D card to your pharmacy when obtaining a prescription on or aftet January 1.
209,

If YOU of any of your dependents use medication on a regular basis (maintenanca edications) please
complete the pafient profile and creditidebit card forms in the packet and mail or fax the forns to the
Teamsters Rx mail-order pharmacy. ltis important to do this as soon as possible, hefore January 50

thak we can enter your information into aur mail-prder pharmacy compuler system, Then, two week K3, _Qrg_ge
yeu.need the medication, please have your doctnr call, fax, mali Qf e@rescrabe yout presmpllon v

......

.........

Teamsters RX PAOrMagy; —--——=—==sw- EUNUpE—
Using he Teamslers Rx maﬂ~ordet pharmauy saves rnonay fcr you and youy Teamaler Fund

-t - o = A
- e,

( Teamsters RX: Telephone 1-866-888- 0103) Fax 1-603-413-6410

n. v
. -

hal TN JRETU

adrm
LS ——_—— "
i JURERLL -
A L U T LR il

In late Dacember, whea you receive your card, be sure to check it for the accuracy 01’ yuur nama and all
. your eligible depandents. If any informalion is incorrect contact Aceess Direct for UTC at N
1-800-243-8135, You will need your new Teamsters Rx card for non-maintenance o emergency «
“pregeniptions.al retaiLphacmagies. .
NOTE: The Teamsters Rx card is honorad in rotail pharmacies acrose the cauriry. The Teamster Rx card
will not work af Wal-Mart and Sam’s Club pharmames :

Specialy medications are dispensed through Ascend Speciafly Phiasmacy. Speclaity medications are
usually injectable medications for specific diseases and limited to a 30 day supply.

Examples of medications: Enbrel, Humira, Capasone, Avonex, Rebif, etc.

Please call the Teamsters Rx pharmacy for further information on specially medications.

Sincerely,

Your Brothers and Sisters of Teamsters Rx Pharmacy and PBM
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Do o

Certaln maintenanee medications toverad under the NUSCO Reurse f{ealzh Plan have
been available to you i a 80- 0F 100-day supply for & single vcta W copaymant. Avcrrding

)

t0 our Phagmaey tecovils, YUt have rocaived ihe lollowing yacdication (5) _

which {al) into vhis category.

You recently recelved a lestet rogarding benefit admipistratiosn changes that metnde:d
Exclusive Home Delivery program for maintenance medications. A g reminder, spvelage
for the medicalions listed above and alt other maintenance medications wiil ha g iiabln
g%l\: by using the bxpress seripts Home Delivery Pharmacy. ?ff'-ecﬁve Ayt 1, 20848
To prevent this chiguge from costing you more, the medications liated abowve witt e
availavle for the same retall copayment when vou have them [illed using the Express
Geripte Home Delivery pharmacy.

If vou need assistance getting up your prescriptions through Fxpress Goriptes Home
Dalivery pharmacy 0¥ you have guestions about your presoription drug coverage. please
eontact Fxpress Scripts toll-froe at 1-800-825-4879.

Sinceraly.

xpress Heeipts



% "AMNUAL ENROLLMENT 2010

WA el Soemdopsoen LARALY
PR Y SRE TR ot i d 1

R

ISR S-S v SRR |y 3 S A TRTTRRYY
serintian Yoy Plag Dhwigs

The proscription drug benefit is changing. You will pay tho followiny per
. prescription: : :
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(Jsing the PPO Plan’s mail order pharmacy progrant can help you save
money.oli your prescription drugs, offers free shipping. 24/7 access to
pharmacists, and safety checks for drug intersctions. Bacauso of thuse
great benefits, Sndexo is changing the prescription drug plan to cacousage

you to uge the mail arder phermacy.

Very important: (f you do not use imail oxder for your maintenunce
medications and you use & retail pharmacy, you will be wllowed the fnitial
prosceiption filled and 2 additional cofille per drug, After tho 2 rofill
maxhnun, you may conlinte to use retail, howover, the preseription

will not be coverad and you will have to pay 100% of the cost of the
medication. You will s notified prior to your final cafill of the need to
move your prescription tv mail order. '
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STAMFORD, CT 06903

Des UNRNANED

We'd tike you to know about an important part of your prescription plan: in order (o save both you and vour plan
money. your plan design requires that you receive long-term medications in a 90-day supply at either a

CVS/pharmacy retail store or through CVS Caremark Mail Service. It's impottant to call us toli-free at (888) 769-9030
a8 500n 83 possible to ensure that we are able to process your prescriptions without disruption. Que Customer
Care team can then take carc of oblajning your new 90-day prescription(s) from your doctor und arrange for your next
fill to be ready.

You will be able to choose one of these options:
* Pickup a 90-day supply at your local CVS/pharmacy
+  Reccive a90-day supply from CVS Caremark Mail Service delivered to the address of your choice in
comfidential, tamper-resistant and (when necessaty) temperaturs-controiled packaging. Standard shipping is
available at no additional cost. ‘ :

S

Our records show that your long-term preseription(s) for:

Medication Namc Prescription Number Filled On
GABAPENTIN - 6148598 21072009
was fitled at:

HOPE STREET PHARMACY

221 HOPE 8T

STAMFORD. CT 06906 .
- B VI

No additional fills of your prescription(s) witl be covered at this location. However. when you call the phone number listed p
above we can help you save money and get your prescription(s) without disruption through CVS/pharmacy or CVS
Caremark Mail Seryice Pharmacy, e Sy

——— ——y

" €VS Caremark is pleased to manage your prescription benctit plan, Leam about your prescription benetit and more by
visiting www.carémark.com. We are ready to hielp you save money and get your medications easily,

Singerely,

CVS Caremark -

Your privacy s impostant to us, Qur employces are trined régarding o appoprine way to handle your privie has it informacion.

This page contain refeenees Lo brand-name presceiption drugs that arc tmdemarks or registermd [rademarks of pharmacentical minuficturcrs that ans nat

affiated with CV8 Camemark,
SIT4475) . 9IRI72514






